CROWN

Monday, January 16, 2006

George Straznitskas
Alliance Energy Solutions
115 Hurley Road Unit 3F
Oxford, CT 06478

Dear George,

Now that the upgraded lighting installation project is complete, 1 just wanted to write and
let you know how satisfied | am with the results. The brighter manufacturing floor is as
good as promised. There have been numerous positive comments from the personnel
throughout the plant.

One added benefit the upgrade provides is better lighting for the visual inspections
required in our processes. In the cosmetic packaging industry, this is a very significant.
We are hoping to have some additional cost savings resulting with earlier defect
detection.

The crew who did the installation did so in a manner that was very efficient and
courteous. They completed the installation with minimal disruption to our manufacturing
processes.

Thanks for the smooth conversion.

Best Regards,

Bill Sweet
Manager Manufacturing Engineering
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